✅ Scenario 1: Good Interpretation (Best Practices)
Focus:
· Uses first person
· Maintains accuracy and precision
· Requests clarification appropriately
Characters
· USCIS Officer
· Applicant (Spanish speaker)
· Interpreter (Spanish-English volunteer)

Officer: Good morning. Please remain standing. Do you swear to tell the truth, the whole truth, and nothing but the truth?
Interpreter: (in Spanish, in first person) ¿Jura decir la verdad, toda la verdad y nada más que la verdad?
Applicant: Sí, lo juro.
Interpreter: Yes, I do.
Officer: You may be seated. What is your full name?
Interpreter: ¿Cuál es su nombre completo?
Applicant: María Elena Rodríguez García.
Interpreter: María Elena Rodríguez García.
Officer: What is your date of birth?
Interpreter: ¿Cuál es su fecha de nacimiento?
Applicant: Cinco de mayo de mil novecientos ochenta y cuatro.
Interpreter: May 5, 1984.
Officer: Are you currently married?
Interpreter: ¿Está usted casada actualmente?
Applicant: Sí.
Interpreter: Yes.
Officer: Have you ever claimed to be a U.S. citizen?
Interpreter: ¿Alguna vez ha dicho que es ciudadana de los Estados Unidos?
Applicant: No.
Interpreter: No.
Officer: Do you pay your taxes every year?
Interpreter: ¿Usted paga sus impuestos todos los años?
Applicant: (speaks quickly and unclearly) Sí, pero el año pasado no trabajé, entonces no tuve que hacerlos.
Interpreter: (politely) Officer, the applicant responded quickly and I’d like to clarify.
Interpreter to applicant: ¿Puede repetir eso más despacio, por favor?
Applicant: Sí, el año pasado no trabajé, así que no tuve que hacer impuestos, pero en los demás años sí.
Interpreter: Yes, she pays taxes every year, but last year she did not work, so she didn’t file. She filed in other years.
Officer: Now let’s do some civics questions. What is the supreme law of the land?
Interpreter: ¿Cuál es la ley suprema del país?
Applicant: La Constitución.
Interpreter: The Constitution.
Officer: Name one branch or part of the government.
Interpreter: Nombre una rama o parte del gobierno.
Applicant: El Congreso.
Interpreter: Congress.

✅ Debrief for Trainees:
· Interpreter stayed neutral, used first person.
· Maintained accuracy with no additions or omissions.
· Requested clarification appropriately and professionally.
· Let the officer stay in control and never answered for the applicant.

❌ Scenario 2: Poor Interpretation (What Not to Do)
Focus:
· Interpreter adds or changes meaning
· Answers for the applicant
· Doesn’t use first person
· Doesn’t seek clarification

Officer: Good morning. Do you swear to tell the truth?
Interpreter (in third person): Ella dice que sí, que siempre dice la verdad.
Applicant: (nods)
Officer: Please just interpret what I say.
Officer: What is your full name?
Interpreter: Me dijo que se llama María Rodríguez.
Applicant: María Elena Rodríguez García.
Officer: Please interpret everything the applicant says.
Officer: What is your date of birth?
Interpreter: Cinco de mayo de 1984.
Officer: Again, please let the applicant speak. Just interpret.
Officer: Have you ever claimed to be a U.S. citizen?
Interpreter: No, nunca. Ella es muy honesta.
Officer: Please don’t add commentary. Just translate what she says.
Officer: Do you pay your taxes every year?
Interpreter: Sí, claro que sí.
Applicant: (in Spanish) El año pasado no trabajé, entonces no hice impuestos.
Interpreter: She pays them.
Officer: That’s not what she said. Please interpret exactly what the applicant says.
Officer: Let’s do some civics questions. What is the supreme law of the land?
Interpreter: ¿Cuál es la ley más importante del país?
Applicant: La Constitución.
Interpreter: She says the law is the Constitution.
Officer: Name one branch or part of the government.
Interpreter: ¿Qué parte del gobierno puede hacer leyes?
Applicant: El Congreso.
Interpreter: The legislative branch.

❌ Debrief for Trainees:
· Interpreter spoke in third person, adding unnecessary context.
· Failed to accurately interpret the applicant’s full statements.
· Answered for the applicant instead of interpreting responses.
· Changed the officer’s civics question, possibly affecting the test outcome.
· Didn’t clarify unclear responses, risking miscommunication.

